
 

 
 

Methods to Pay Tuition/Parent Fee 
 
  
Electronic Funds Transfer (EFT):   (Preferred method of payment with no extra charges.) 
Funds will be taken from a checking or savings account. This option allows the latest payment 
date available (the transaction is done on the 1st of each month of childcare).  Submit the EFT 
Authorization Form and blank voided check to Jasmine at the Front Desk or by email at 
Jasmine@palcare.org. 
 
Debit/Credit Card:  (Palcare does not store credit card numbers and does not have a machine to 
process in-person or verbal phone call payments.)  Parents can use the online portal 
MyProcare.com and follow the prompts.  Parents enter their information and manage their 
card payments.  There is a 2.7% convenience fee on all debit and credit card transactions, 
including FSA and HSA cards.  
 
Check:  Checks are accepted by placing the filled-out check in the lobby mailbox, front porch 
black mailbox, mailing it to Palcare, or setting up automatic checks mailed by your bank.  
  
Cash: Each payment should be placed in an envelope and labeled with the child’s name and 
amount enclosed.  Palcare does not keep cash on hand for change, so excess payment will be 
applied to the next month’s tuition.  Place the envelope in the front porch black mailbox.  If 
brought during business hours, a receipt can be provided by the front desk staff. 
  
Tuition/Parent Fee is due by the 20th of the previous month of childcare.  A payment is 
considered late if not received by the 1st of the month of childcare and a $50 late fee will be 
applied to your tuition amount in your account. 
 
If you have questions, please contact Jasmine@palcare.org, 650-340-1289 ext. 309. 


